KAYLENE ROLLIN

KINESIOLOGY MASSAGE

Kinesiology
Adult session 1 hour $99
Child session 1 hour $ 99

Remedial Massage

1 hour $ 99
2 hour $ 69
1 hours $139

Bach Remedies
25ml blend $ 10

50ml blend $ 20
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Methods and Terms of Payment

Payment for all of the services listed above is to be made directly
following receipt of the service and can be made by:

e (Cash

e Cheque

e Credit card (Visa or MasterCard)
A receipt will be issued at the time of purchase, and will include the
therapist’s Provider Number for Health Fund Rebates. The clinic does
not have HICAPS, so all Health Fund Rebates will need to be claimed
by the consumer by presenting their receipt to their Health Fund.

Gift Vouchers

Gift Vouchers can be purchased for any of the above services and will
be itemised on the Gift Voucher.

Gift Vouchers may be purchased online, over the phone or at the clinic:

e Online purchases — go to ‘Gift Vouchers’ tab on our website.
Online price includes a $5 processing fee.

e QOver the phone purchases - contact us on 0412 388 459 and
we will process the order over the phone and mail the Gift
Voucher to you.

e Purchase in person at the clinic at 7/182-184 Anson St Orange.
Payment can be made by cash, cheque or credit card (visa or
MasterCard).

Payment for Gift Vouchers is to be made at the time of purchase.
Gift Vouchers are valid for 3 years from date of purchase.
Gift Vouchers are not redeemable for cash.
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Appointment Confirmation

Appointments can be made by phone, email, text or in person. A
reminder text message will be sent prior to your appointment seeking
confirmation of your scheduled appointment.

Late Attendance Policy

If you arrive late for your appointment, please note that the end time
will remain, as the appointment time of the next client cannot be
altered.

Cancellation Policy

Please note that 24 hours notice is required for rescheduling or
cancelling your appointment.

Cancellations made within 24 hours will incur a 50% charge of the
session fee.

Non-Attendance Policy

If you do not attend your scheduled appointment without notifying the
clinic nor responding to the reminder text, you will be charged 50% of
the session fee.

Ifyou need to reschedule or cancel your appointment please contact
the clinic on 0412 388 459.

Your understanding and adherence to the above policies is
appreciated.




